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One World Trade Center, New York City.  
14,000 tonnes of Histar® beams in Differdange.
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About this report

This report covers our Sustainable development activities in Luxembourg in 2014, in line 
with the report published in July 2013. The report contains forward-looking statements 

that represent the expectations, beliefs, forecasts and objectives of ArcelorMittal’s 
Management regarding ArcelorMittal's financial and operational performance in 2014 
and beyond, along with assumptions or opinions based on such performance. Forecasts 

of future performance are forward-looking and as a result, they involve estimates, 
assumptions, judgements and uncertainties. Several factors may cause a divergence 

between the actual results and management forecasts.

This report is also available in French at http://luxembourg.arcelormittal.com. In the 
event of discrepancy between the French and English versions, the French version 

shall prevail.
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Strengthening our Sustainable 
development strategy

Those familiar with the reports on corporate responsibility 
we have been publishing since 2010 know that we have 
based our approach up to now around four pillars: investing 
in our people, making steel more sustainable, enriching our 
local communities and ensuring transparent governance.

Since then, the world has changed around us, and we have 
made progress, and adapted. We owe it to ourselves to 
continue to do so in order to stay close to our stakeholders’ 

expectations and continually improve our actions for 
Sustainable development.

At the ArcelorMittal Group level, thought was run to refine 
our approach to corporate responsibility. This resulted on 
the identification of 10 major outcomes, as part of the 
continuity of our four pillars, on which we must focus our 
efforts in order to meet our long-term commitments.

G4-18, G4-19, G4-20, G4-29
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These 10 outcomes are as follows:

These 10 major outcomes for the future are based on 
transparent corporate governance which reflects the 
group's commitment to face its responsibilities as regards 
its stakeholders, in a spirit of partnership, continuous 
improvement and constant reassessment of our 
performance.

In order to undertake this process in Luxembourg, a 
Sustainable development Committee will be set up in 
2015. Made up of members with decision-making power, 
it will develop a long-term vision of our local challenges, 
set out an action plan in the medium term and identify 

those risks to be addressed in the short term, in line with 
our stakeholders’ expectations. It will help to make choices 
that promote Sustainable development in Luxembourg,  
approve and prioritise projects, and coordinate on-site 
action.

These 10 outcomes will obviously not be dealt with 
simultaneously and will not all progress at the same rate 
over time. Our forthcoming Sustainable development 
reports will provide an opportunity to monitor our results 
and avenues for improvement with all the surrounding 
communities.

Safe, healthy, quality working 
lives for our people

Products that create 
sustainable infrastructure

Trusted user of air, land and 
water

Supply chains that our 
customers trust

Pipeline of talented scientists 
and engineers for tomorrow

Products that accelerate 
more sustainable lifestyles

Efficient use of resources and 
high recycling rates

Responsible energy user that 
helps create a lower carbon 
future

Active and welcomed 
member of the community

Our contribution to society 
measured, shared and valued

Underpinned by transparent governance
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Message from the Management

For ArcelorMittal, acting to promote 
Sustainable development is not a 
restriction.

First and foremost, it is a conviction.

We want to have the means of 
creating value for our customers, our 
partners, our shareholders and our 
employees, without jeopardising the 
future of coming generations. This is 
how we view our responsibility to all of 
our internal and external stakeholders, 
today and in the future.

Our business, our vocation, and our 
reason for being are to produce steel 
in a safe and sustainable way. We are 
convinced that we can contribute 
to a modern world, respecting our 
natural and social environment and our 
stakeholders through our products.

This report aims to provide an 
overview of the activities that are 
part of the Sustainable development 
approach led by ArcelorMittal in 
Luxembourg in 2014. Our actions 
cover a variety of fields. Each one 
is born out of our stakeholders’ 
concerns. Our 10 major outcomes 
shape our approach, giving us 
continuous avenues for improvement.

The health and safety of our 
employees and our subcontractors 

is our number one concern. Zero 
Accidents is right at the top of our 
list of priorities. In Luxembourg, the 
results vary across our sites. In Belval, 
the "maturity" project launched in late 
2013 to sustainably improve safety 
performance via the involvement of all 
employees, helped to halve the number 
of lost-time injuries. Some teams, such 
as the one in Dudelange, have now 
gone more than nine years without 
a lost-time incident, while others 
are even approaching fifteen years. 
Despite these good results, we cannot 
forget that this commitment requires 
continuous vigilance. Safety needs to 
be monitored at every moment, and 
never taken for granted. In order to 
guarantee safety, rules and procedures 
must be complied with, shared vigilance 
performed, exemplary behaviour 
shown by every manager, and individual 
commitment demonstrated by every 
employee and every team.

Often singled out for its environmental 
impact, the steel industry nonetheless 
suggests many solutions. Steel is a 
high-tech product which is infinitely 
recyclable and able to rise to the 
challenges of a greener economy. 
ArcelorMittal is deeply involved, 
producing Usibor® at Dudelange. 
This is a leading-edge steel which 
makes vehicle structures lighter, thus 
promoting lower fuel consumption. 

Our steel plants in Belval and 
Differdange produce lighter, more 
resistant beams which are used in 
resource-efficient buildings. In Bissen, 
the industrial wire from the Crapal® 
range resists corrosion for 2-16 
times more than standard galvanised 
wire, allowing thinner coatings. 
Thus our products serve sustainable 
infrastructures.

Beyond our products, all our activity 
in Luxemburg illustrates our readiness 
to explore the circular economy. We 
recycle scrap in our electric furnaces 
in Luxembourg, we closely monitor 
our energy consumption, recover 
our waste, and work to improve the 
environmental impact of our products 
throughout their life cycle right from 
the design stage.

Our customers also benefit from our 
logistics that are constantly optimised 
to make purchasing more reliable. Our 
European Logistics Centre manages 
the smooth, efficient distribution of 
our products. Our presence at the port 
of Mertert, a unique port facility in 
Luxembourg where we represent 70 % 
of the business, means we can deliver 
with a very low carbon footprint 
products on a just-in-time basis in 
lengths that are difficult to transport 
by road or by rail.

G4-1, G4-28
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European regulations impose strict 
standards that limit environmental 
impacts. Our stakeholders keep us 
informed of our responsible use of 
resources, as well as our respect for 
water, land and air. We consider their 
remarks in order to minimise our 
environmental footprint. Substantial 
progress has already been made, and 
we will continue on this track. Thus, 
the sites at Belval and Differdange 
are committed to a long-term 
programme aimed at reducing our 
energy consumption. The Belval site 
has set up a scrap cleaning system to 
remove pollutants from scrap. The site 
at Rodange is now on track to achieve 
ISO 50001 certification, just as Belval 
and Differdange did before.

Finally, we play our part as a corporate 
citizen by providing support to various 
associations working in the fields of 
health and safety, education and social 
advancement. In 2014, the budget 
stood at €260,000.

Our aim is to achieve a harmonious 
balance between our business and 
our duty to create value, by meeting 
the expectations of the communities 
making up the company, and those in 
its environment.

To find out more about the ArcelorMittal Group in Luxembourg, please visit http://luxembourg.arcelormittal.com

Michel Wurth
Chairman
ArcelorMittal Luxembourg

Alex Nick
General Manager
ArcelorMittal Luxembourg
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Overview of the group

Sustainability, quality and leadership 
are the fundamental values on which 
we rely to operate responsibly in terms 
of the health, safety and well-being of 
our employees, our contractors and the 
communities in which we operate.

For us, steel is the fabric of life, at 
the heart of the modern world, from 
railways to cars and washing machines. 
We are actively researching and 
producing steel-based technologies and 
solutions that help improve the energy 
efficiency of a wide range of products 
and components used in our daily life.

We are one of the world’s five largest 
producers of iron ore and metallurgical 
coal and our mining business is an 
essential part of our growth strategy. 
With a geographically diversified 
portfolio of iron and coal assets, we are 
strategically in a position to serve our 
network of steel plants and the world 
market.

ArcelorMittal plays a leading role in 

ArcelorMittal is the world's leading steel and mining company, employing 
222,000 employees in 60 countries with an industrial presence in 
19 countries. We are committed to producing safe, sustainable steel, 
and are the leading supplier of quality steel in the major global steel 
markets, including the automotive market and those of construction, 
household appliances and packaging. We have a world-class research and 
development and outstanding distribution networks.

the industry's efforts to fight against 
climate change. ArcelorMittal is a 
member of the FTSE4Good index which 
references those companies acting in 
favour of the environment, focusing 
on the dialogue with stakeholders and 
supporting the universal principles of 
human rights.

ArcelorMittal’s key financial figures 
for 2014 show revenues of 
USD 79.3 billion for a production of 
93.1 million tonnes of crude steel, while 
our own iron ore production stood 
at 63.9 million tonnes with own coal 
production at 7 million tonnes.

ArcelorMittal worldwide

To find out more about the ArcelorMittal Group, please visit http://corporate.arcelormittal.com

115
million tonnes is 
ArcelorMittal Group’s 
total annual steel 
production capacity 
in 2014.

259
million US$ is 
the amount the 
ArcelorMittal Group 
invested in
research and 
development in 2014.

G4-3, G4-4, G4-5, G4-6, G4-13, G4-15, G4-17, G4-23, G4-56
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ArcelorMittal is the leading private sector employer in the Grand Duchy 
with over 4 200 employees. ArcelorMittal’s cutting-edge products, 
which are often unique, are produced in Luxembourg and exported 
around the world, offering high added value to our customers.

Luxembourg is home to ArcelorMittal’s 
world headquarters, where the central 
functions of the group are established. 
Its thirteen facilities, of which nine 
are industrial sites active in steel 
production or processing, span three 
product segments. Its steel mainly 
covers the construction, automotive, 
general industry and agriculture 
markets.

The Long Products segment produces 
light, medium and special sections, rails, 
heavy beams, sheet piles and rebars.

In Luxembourg, Long Products are 
based primarily at the Belval site 
which has an electric arc furnace plant 
with a continuous casting line, and 
two rolling mills –the Medium Mill 
for the production of medium beams 
and Section Mill 2 for the production 
of sheet piles. The Differdange site 
also has an electric arc furnace and a 
continuous casting line. Its Grey Mill 
specialises in rolling heavy beams 
(specifically Jumbo beams) and sheet 
piles. Differdange currently produces 

the heaviest beam blank and the 
highest (1,108 mm) and heaviest 
beams (1,377 kg/m) in the world. 
The rolling mill at Rodange (Mill A) 
produces special sections (specifically 
rails of different types including those 
for tram tracks).

The Flat Products segment produces 
hot-dip galvanised sheets and 
electrozinc plate sheets for the 
construction, automotive, and general 
industry markets. The Dudelange site 
has two hot-dip galvanising lines, two 
electroplating lines and a Steel Service 
Centre consisting of two slitting lines 
and two cutting lines. It produces 
Usibor®, Alusi®, Aluzinc® and electro-
galvanised sheets.

The Distribution Solutions segment 
in Luxembourg specialises in the 
production of wire for fencing and 
the agricultural sector, galvanised and 
soft wires, and metal fibres. The wire 
drawing mill that is over a century 
old at Bissen and its counterpart in 
Bettembourg are the main sites in 

ArcelorMittal in Luxembourg

To find out more about the ArcelorMittal Group in Luxembourg, please visit http://luxembourg.arcelormittal.com

2,188,000
is the tonnage of crude 
steel produced in our 
Luxembourg plants in 
2014, up 4.7 % on the 
previous year.

47
is the percentage of 
steel produced by 
ArcelorMittal in the 
facilities located in 
Europe.

the manufacture of these products. 
Distribution Solutions also works in 
the special processing of sheet metal 
for industry through the Cofralux 
company, as well as the distribution of 
steel products to end customers.

In Luxembourg, ArcelorMittal also has a 
centre specialising in the research and 
development of heavy long products.
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ArcelorMittal Luxembourg SA is a founder member of IMS (Inspiring More 
Sustainability), a network that supports organisations in their commitment to 
Corporate Social Responsibility by promoting dialogue with their stakeholders.

Furthermore, having obtained the ESR label from Luxembourg’s National Institute for 
Sustainability and Corporate Responsibility (INDR), ArcelorMittal Luxembourg SA is 
recognised as a company that promotes a culture of sustainability. This label is valid 
for three years and will be renewed upon expiry for ArcelorMittal at the end of Q3 
2015.

Lastly, the steel produced at our Luxembourg sites is covered by the “Made in 
Luxembourg” label, a trademark registered since 1984 at the initiative of the 
Luxembourg Ministry of Foreign Affairs, the Chamber of Commerce and the 
Chamber of Trades, thus identifying the products and services as being from 
Luxembourg.

Nine industrial sites: 
Rodange, Differdange, Belval, 
Schifflange, Dudelange, 
Bettembourg, Bissen, 
Dommeldange, Cofralux

Two administrative sites: 
Luxembourg City, AOB (Esch-sur-
Alzette)

Sotel: Electricity distribution

Bissen

Differdange
Cofralux
European 
Logistics Centre

AOB
Belval
Sotel

Schifflange
STFS

Dudelange

Bettembourg

Luxembourg-City 
Headquarters

Dommeldange

Rodange

Administration

Long Products

Flat Products

Distribution Solutions

Specialised sites

ArcelorMittal Belval
© Carlo Hommel for Agora

ArcelorMittal Dudelange
© ArcelorMittal

ArcelorMittal Rodange
© ArcelorMittal

ArcelorMittal Bissen
© ArcelorMittal

ArcelorMittal Differdange
© ArcelorMittal

Among the specialised sites, 
Dommeldange is a mechanics 
workshop which incorporates centres 
of expertise in engineering, welding, 
machining and assembly. The European 
Logistics Centre is a central store of 
beams for the distribution network 
and also serves as the logistics centre 
for deliveries to Luxembourg plants. 
Lastly, Sotel delivers power to the main 
ArcelorMittal plants in Luxembourg.

Furthermore, ArcelorMittal 
Luxembourg has partnered up with the 
Luxembourg Government in Agora. 
This organisation, created jointly 
and in parity with the Luxembourg 
government in 2000, aims to plan and 
create a completely new modern urban 
district on former industrial wasteland 
at Belval, covering an area of some 120 
hectares.

It should be noted that on 1 August 
2014, ArcelorMittal Luxembourg sold 
its Circuit Foil subsidiary, specialising 
in the manufacture of high-quality 
electroplated copper for the electronics 
industry, to the South Korean Doosan 
Group.
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Our challenges for Sustainable 
development

We are convinced that steel will provide solutions to build a greener future. As a world leader in steel, we thus have a key 
role to play and Luxembourg, with its cutting-edge products and facilities, is at the heart of this action.

We have identified priority issues to create value while remaining attentive to our stakeholders’ concerns. These issues, 
closely linked to the 10 major outcomes outlined above, are located on a scale giving a good indication of the issues we must 
focus our efforts on. Over time, they will change. We will thus have valuable tools to measure the progress made and what 
remains to be done.

This approach illustrates the movement of our commitment to corporate citizenship from a logic of Corporate 
responsibility to one of Sustainable development.

Priorities for our company

Biodiversity

Employee 
well-being

Ageing 
population

Employee 
engagement

Training & learning

Energy efficiency

Product 
innovation

Reliable supply chain

Health and 
Safety at 
work

Community 
engagement

Greenhouse gas 
emissions

Circular 
economy

Process 
innovation

Work-life balance Employee 
relations

Air, water and land 
management

Economic deve-
lopmentEthics and Human 

Rights

Priority Matrix
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G4-19, G4-20, G4-24, G4-25, G4-26, G4-27
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Employees
and trade unions

Safety

Health and well-being

Working conditions

Remuneration

Career evolution

Attracting high-potential employees 
and developing skills

Work-life balance

Operational excellence

Environment

Employee engagement

Internal magazine, intranet and 
brochures, posters, TV screen, etc.

Organising internal & external 
events

Social dialogue

Team enhancement

Volunteering

Proximity meetings

Conferences and thematic 
campaigns

Training and learning

Ensuring a safe, attractive working 
environment

Valuing our employees, an essential 
part of the company 

Promoting social peace

Multilateral and business 
organisations

Long-term industry challenges

Transparency of information

Climate change

Changes in environmental 
regulations

Active cooperation in board, 
meetings, commissions and working 
groups

Events participation and 
consultations

Direct contacts

Being proactive for responsible 
business management 

Advocacy and support of our 
interests

Local communities

Community engagement processes

Environmental concerns

Social and economic development

Attracting high-potential employees

Donations

Innovation

Common projects and long-term 
cooperation with communities

Communication on impact evolution 
and response to relevant questions

Strengthening links with 
communities 

Regular meetings and dialogue with 
communities

Maintaining excellent and trusted 
relationships with communities

Supporting local and regional 
economic development

Media

Industrial challenges and 
developments

Product innovations/achievements

Climate change and environmental 
issues

Social context

Investments

Competitiveness

Press conferences and site visits

Press releases and interviews

Website 

Social networks (Twitter)

Providing relevant information

Building and protecting our 
reputation

Highlighting our products and 
operations
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In order to be really effective, any actions imply to fully understand our stakeholders and their 
expectations. We undertake to listen to them, to learn from their own experience, and to remain 
attentive to their comments. To this end, the table below gives a detailed view of our communities, 
how we can address their concerns, and how to measure the results of our actions.

Our stakeholders’ expectations
G4-24, G4-25, G4-26, G4-27 
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Government and 
regulators

Competitiveness

Investments

Jobs retention

Environmental engagement

Social engagement

Attendance at conferences

Regular discussions and meetings

Site visits

Participating in economic missions 
and state visits

Fair trade, measures and 
competitiveness

Contributing to growth through 
taxes, fees and product innovation

Suppliers

Responsible sourcing

Operating performance

Product quality

Business ethics

Regular meetings

Dialogue, surveys and 
questionnaires

Code of Ethics and Human Rights

Comply with responsible sourcing 
requirements

Making the supply chain more 
reliable

Ensuring the quality of products and 
services supplied

Providing fair access to business 
opportunities and appropriate 
payment conditions

Customers

Product reliability and quality

Innovative, competitive and 
sustainable products

Effective use of resources

Compliance with social and ethical 
standards

Competitive prices

Reducing the carbon footprint

Customer events

Fairs

Links with research institutions 
and partnerships for product 
development

Surveys

Code of Ethics and Human Rights

Site visits

Creating sustainable products at a 
fair price

Ensuring a reliable value chain

Strengthening long-term 
relationships

Investors and partners

Results and performance

Competitiveness

Investments

Efficiency

Sustainability

Employee health and safety

Transparency of information

Regular meetings and dialogue

Site visits

Aiming for sustainable growth and 
positive results

Financial output

13
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Challenges Key indicators Definitions 2013 2014
Management 
Comments

Safe, healthy, 
quality 
working lives 
for our people

Lost-time injury 
frequency rate

The number of lost time injuries with lost 
time of over one day, occurring to our 
own staff during a 12-month period, 
per million hours worked.

2.14 1.36

In 2014 the frequency rate improved 
sharply, though more remains to be done to 
reach the level of the ArcelorMittal Group 
as a whole.

OHSAS 18001 
certified 
production sites

OHSAS 18001 sets out the 
organisational requirements for the 
existence of a health and safety at work 
management system. This approach 
based on continuous improvement 
increases efficiency and reduces risks 
and accidents.

11 out of 
13

8 out of 
10

Schifflange and STFS no longer fall within the 
scope of certified facilities, just like Circuit 
Foil, which was sold in August 2014.

Hours of full-
time employee 
training

Total training hours for all employees. 143,800 131,000

The number of hours decreased mainly due 
to the staff reduction and the emphasis on 
specialised training courses. Furthermore, 
only six months were taken into account for 
one of our former subsidiaries (Circuit Foil). 
The number of training days per employee 
remains constant.

Diversity of 
training offered

Number of training courses offered to all 
employees. 331 334

Continuous compulsory health & 
safety training in line with country 
recommendations and/or group standards. 
Development of highly targeted technical 
training courses corresponding to specific 
site needs.

Supported 
training periods 84 80

Efficient use 
of ressources 
and high 
recycling rates

Percentage of 
recycled material 
in the production 
of crude steel

This is the amount of scrap and used tyres 
(only for the Belval steel plant) scaled to 
all that is put in the furnace during steel 
production (e.g. coal, anthracite, ferro-alloys, 
lime).

94.6 % 94.8 %

Percentage of 
by-products 
valorised per 
ton of residue 
generated

This is the quantity of by-products (operating 
waste) such as black slag, calamine, 
shrinkage, etc. from steel production, scaled 
to a recovery unit rather than a disposal unit.

87.9 % 87.6 %

Trusted user 
of air, land and 
water

CO2 emissions 
per ton of crude 
steel casting

CO2 emissions represent the CO2 
footprint, including direct emissions 
(CO2 coming out of chimneys), indirect 
emissions from electricity consumption 
and emissions and from the production of 
certain products used in our workshops 
such as quicklime and industrial gases 
(oxygen, nitrogen).

426 kg 323 kg

Reduction due in part to the decrease in the 
electricity emission factor from 220 to 125. 
If this factor reduction is ignored, the value 
would also have been down to 385 kg.

ISO 14001 
certified facilities

The ISO 14001 standard covers 
environmental management. It
is based on the principle of continuous 
improvement in environmental 
performance by controlling the impact 
associated with company activities.

9 out of 
13

7 out of 
10

The Schifflange and STFS sites are not 
included in the scope of ISO 14001-certified 
sites. Furthermore, Circuit Foil is no longer a 
part of ArcelorMittal Luxembourg.

Our performance in 2014
Assessment of our performance over time is done using key indicators. Some were already present in our previous reports, 
while others are appearing this year, and still others could be selected in the coming years to take into account our new 
sustainability approach.

G4-10, G4-EN21, G4-LA6, G4-HR2, G4-SO4
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Challenges Key indicators Definitions 2013 2014
Management 
Comments

Trusted user 
of air, land and 
water

NOx and SOx 
emissions

• NOx, nitrogen oxide
• SOx, sulphur oxide

0.38 kg/tCS(1)

0.20 kg/tCS(1)

0.34 kg/tCS1)

0.13 kg/tCS(1)

NOx emissions primarily result from reheating 
furnaces. They have been reducing continuously 
for two years and indicate improvements in the 
reheating process.

SO2 emissions mainly arise from using coal and 
tyres, both of which contain sulphur, in electrical 
steelworks. The quality of coal may vary, and have 
a higher or lower sulphur content. Consequently, 
emissions are a combination of both the quality and 
the consumption of those products. Following a peak 
in 2013, SO2 emissions returned to their 2012 level.

Active and 
welcomed 
member 
of the 
community

ArcelorMittal 
Luxembourg 
donations

280,000 € 260,000 € The difference is due to an ArcelorMittal 
Luxembourg budget restriction.

Projects 
sponsored by 
ArcelorMittal 
Luxembourg

11 7

ArcelorMittal Luxembourg aims to help 
projects which it has already been supporting 
for some years. Higher quality and more 
targeted support is the intent here.

Our 
contribution 
to society 
measured, 
shared and 
valued

Number of 
employees at 
end December

4,559 4,244

This slowdown in the number of employees 
is due to the exit of Circuit Foil and 
employees taking early retirement, who 
were mainly replaced by internal transfers, 
mostly from the Redeployement cell.

Ensuring 
transparent 
governance

Complaints 
received and 
processed 
by the 
Internal Audit 
Department

Complaints relate to internal problems 
that were raised by employees anxious 
to preserve the ArcelorMittal reputation 
of honesty and integrity.

1 2
The two complaints received concerned 
non-conformity with the financial policy and 
fraudulent movement of funds.

Percentage 
of employees 
trained in the 
Code of Ethics(2)

The ArcelorMittal Code of Ethics 
provides a set of guidelines to be 
followed by all employees when 
conducting their business. The aim is to 
preserve the ArcelorMittal reputation of 
honesty and integrity in its management 
practices as well as in all business 
transactions.

92.6 % 91.7 %

Training in the Code of Ethics is mandatory 
and valid for a period of three years. After 
this time, employees must renew their 
training certificate. Factors such as employee 
turnover, re-validation restrictions for training 
and long-term absences make it difficult to 
achieve a coverage rate of 100 % of our staff. 
However, Circuit Foil ceased to be a part of 
ArcelorMittal Luxembourg in August 2014.

Percentage 
of employees 
trained in 
Human Rights(2)

ArcelorMittal has published a 
comprehensive policy on Human Rights, 
in order to coordinate all the group’s 
efforts, focusing on the priority areas 
identified.

92.6 % 91.6 %

Training in Human Rights is obligatory and 
valid for a period of three years. Factors 
such as employee turnover, re-validation 
restrictions for training and long-term 
absences make it difficult to achieve a 
coverage rate of 100 % of our staff. Once 
again, only six months have been recorded 
for our Circuit Foil subsidiary.

(1) tCS: tonne Crude Steel

(2) The figures are based on the compilation of results for each of the following industrial sites: Belval, Differdange, Dudelange, Rodange, Schifflange, Dommeldange and 
AMCLE. Figures for other sites are not processed separately but are included in the reports relating to the group and segments.
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Safe, healthy, quality working lives for 
our people

ArcelorMittal employees and contractors must be able to move forward in a fully secure way in their work environment. Their 
safety is our number one priority. Embedded in our corporate culture, the Journey to Zero Accidents motivates our teams on 
a daily basis.

ArcelorMittal’s sites in Luxembourg are mainly industrial sites and represent particularly complex environments. In fact, the 
activities undertaken in these large infrastructures can cause various safety issues every day. However, ArcelorMittal has set 
itself the ambitious aim of being the world’s safest steel and mining company, and provides appropriate resources to this end 
every day.

G4-DMA (occupational health and safety), G4-LA6

Safety: Our stakeholders’ expectations
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In 2014, ArcelorMittal’s safety results for 
Luxembourg generally improved, thanks 
to the targeted measures put in place. 
As such, the lost-time injury frequency 
rate went down from 2.14 in 2013 to 
1.36 in 2014. However, this must not 
overshadow the fact that despite these 
efforts, in 2014 there were four lost-
time injuries at our Belval site, three in 
Differdange and two in Bissen (the first 
in over three years at this wire drawing 
mill, highlighting the need to keep our 
vigilance up on safety).

Specific actions put in place at some 
sites, such as the maturity project at 
Belval, seem to have taken well and are 
beginning to bear fruit. These actions will 
continue, with specific training courses 
set up in the coming months to help us 
reach the goal of Zero Accidents even 
more quickly.

Some of our sites in Luxembourg have 
hit new safety milestones. Of note is the 
excellent performance of a team at the 
galvanisation site in Dudelange, which 
posted 5,000 days without lost-time 

Roland Bastian
CEO ArcelorMittal Belval

injury, as well as the one of the EMF 
multifunctional team at Differdange 
which posted 2,500 days without a lost-
time injury, and the stunning achievement 
by the research & development centre of 
17 years without a lost-time injury.

In 2014, at group level, we achieved a 
frequency rate of 0.85 accidents per 
million hours worked, identical to the 
2013 figure.

Progress on the maturity 
project

Launched at the end of 2013, Belval’s 
maturity project is an integrated 
system that brings together health 
and safety processes on the one hand 
and production processes on the other. 
This multidisciplinary approach involves 
production, maintenance, human 
resources, health and safety, etc.

The decision to develop the maturity 
project at Belval was made in order to 
deal with the downturn in safety results 

on the site. It was important to identify 
the root causes of the drop, to find new 
ways to reverse the trend and to improve 
the effectiveness of existing systems. 
The project’s ultimate goal is thus a 
sustainable performance improvement 
in terms of safety, through the active 
involvement of all people on the site.

Here is a reminder of the main activities 
developed within the framework of the 
maturity project in 2014: a survey of the 
situation as experienced on the shopfloor 
through individual interviews, determining 
which main topics to address, launching 
working groups across all departments to 
help shopfloor employees find solutions 
and implement them.

What we did in 2014

"At first glance, we have 
managed to reduce the 
number of lost-time 
injuries from nine in 
2013 to four in 2014. 
So we can say it is a 
success, though it is 
fundamental to bear in 
mind that every accident 
is one too many, and 
that as long as accidents 
happen, we will not be 
satisfied."

Safe, healthy, quality working 
lives for our people

The maturity 
project in 
Belval: up and 
running !
734 actions at the 
steel plant, the 
TMB and Section 
Mill 2.

30%
Actions undertaken

17%
Actions in progress

4%
Actions running late

43%
Actions on hold

5%
Actions cancelled

2%
Actions to launch
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As part of the campaign 
launched by Road Safety, the 
ArcelorMittal sites at Bissen and 
Differdange gave their employees 
and contractors the opportunity to 
check the tyres and lights of their 
personal and company vehicles 
to ensure they were driving in 
complete security.

Safe, healthy, quality working 
lives for our people

Worldwide Health & 
Safety Day

This event was held on April 28, 2014 
and was organised for all ArcelorMittal 
employees and contractors. From 
production sites to administrative 
buildings, employees at ArcelorMittal 
Luxembourg enjoyed a varied local 
programme dealing with falls from 
heights, slips, trips and pinch points. 
The event, which focused on putting 
solutions into practice, took place in a 
friendly atmosphere, while reminding 
attendees that safety must remain a 
priority at all times.

Forum for Health and Safety 
at Work

The eighth edition of the Forum was held 
on 27-28 March 2014 at Luxexpo. The 
event is part of the national campaign for 
the prevention of occupational accidents 
and illnesses. ArcelorMittal is a partner 
of this event in order to contribute to 
make progress in health and safety 
across the Luxembourg economy as a 
whole. As joint organiser, ArcelorMittal 
gave an overview of its varied actions in 
the field of health & safety: the panel of 
courses and Partner Safety Training (APS 
Luxembourg), citizen first aid, operation 
of the site ArcelorMittal Dudelange, 
which is a reference for health and safety, 
and safety campaigns.

Campaigns: 
“Safety on the road” 
and “Safety at home”

In 2013 and 2014, two safety 
awareness campaigns were rolled 
out: "Safety on the road” dealing with 
commuting and traffic accidents, 
and "Safety at home” dealing with 
accidents in the home. Their goal was 
to draw attention to these risks on a 
day-to-day basis and to be proactive 
using monthly themed dossiers 
relating to seasonal events.

5,000
is the number of days 
without a lost-time 
injury for one of the 
teams at the hot-dip 
galvanising line in 
Dudelange.

1.36
is the lost-time injury 
frequency rate at our 
sites in 2014.

Belval: a demonstration of the safety 
rules for work at heights
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Safe, healthy, quality working 
lives for our people

In 2015, the commitment to Zero Accidents remains a top priority for the Group and ArcelorMittal Luxembourg. In order 
to achieve this goal, the "Stop, think and act safely" leitmotiv will be rolled out and disseminated throughout the year, to 
help everyone to act by assessing the consequences of their actions, and remaining attentive to those of their colleagues, 
in the spirit of shared vigilance. In parallel, a high frequency of audits and safety minutes (short daily meetings conducted by 
each team leader) and safety meetings will be maintained. Additionally, all managers will be asked to spend as much time as 
possible on the shopfloor. Compliance with rules and procedures, shared vigilance and the exemplary behaviour shown by all 
line management will be further rooted in everyone’s minds, at all hierarchical levels.

Challenges Key indicators Definitions 2013 2014
Management 
Comments

Safe, healthy, 
quality 
working lives 
for our people

Lost-time injury 
frequency rate

The number of lost time injuries with lost 
time of over one day, occurring to our 
own staff during a 12-month period, 
per million hours worked.

2.14 1.36

In 2014 the frequency rate improved 
sharply, though more remains to be done to 
reach the level of the ArcelorMittal Group 
as a whole.

OHSAS 18001 
certified 
production sites

OHSAS 18001 sets out the 
organisational requirements for the 
existence of a health and safety at work 
management system. This approach 
based on continuous improvement 
increases efficiency and reduces risks 
and accidents.

11 out of 
13

8 out of 
10

Schifflange and STFS no longer fall within the 
scope of certified facilities, just like Circuit 
Foil, which was sold in August 2014.

Our commitment to the future

Health Education programme

September and October saw a week dedicated to health on our various sites. This programme was conducted at each plant 
and on each administrative site focused on activities, workshops, conferences or symbolic actions. It was a great time to "stop 
and think" about our health, through key themes which this year included nutrition, stress management and smoking.

What we did in 2014

The health and well-being of our employees and contractors are also major challenges for ArcelorMittal. They all spend a 
lot of time in their working environments, so feeling good in these environments is fundamental. The company also aims to 
strengthen our employees’ sense of belonging to create closer ties and boost their creative energy.

Health and well-being: Our stakeholders’ expectations
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Marc Jacoby
Occupational health physician at 
ArcelorMittal Luxembourg

Vijay Goyal
Chief Financial Officer and member 
of the ArcelorMittal Europe 
Management Committee

"We may consider ’good 
health’ to be an abscence 
of disease. The concept 
of ‘well-being’ goes much 
further, and looks for 
balance at a physical, 
mental, intellectual, social, 
environmental and spiritual 
level. The approach adopted 
by the Occupational Health 
Department follows this 
philosophy. With the 
introduction of the "My 
check-up" campaign, we 
are moving from periodic 
medical monitoring 
towards a motivational 
approach in which the 
multidisciplinary team from 
the Occupational Health 
Department tries to involve 
our employees more 
actively in the search for 
well-being while offering 
support and advice." 

"As a multicultural company, 
we think it is important to 
understand and respect all our 
cultures." »

“My check-up“ campaign:

Launched in June 2014 this campaign, 
specifically for administrative staff, aims 
to improve well-being at work and to 
prevent health problems. In addition to 
routine medical checks, consultations 
are open to those who request them. 
The company offers to improve screen-
based working conditions via ergonomics 
sessions or sight tests. When travelling, 
customised advice, immunisations 
and a medical kit are available. Health 
checks, dietary reviews and psychosocial 
consultations are also available.

Cycling together!

Reflecting the deep ties between 
our sites in Luxembourg, the second 
edition of the Intersites Bike Rally 
took place on July 5, with friendliness, 
solidarity and team spirit. Our credo: 
sport, health... and safety!

Four employees from ArcelorMittal 
Dommeldange put together a team 
for the Mam Vëlo op d’Schaff 
competition. They then committed to 
cycling to work during May, June and 
July: at least 15 times!

Together as a family!

The Family Day gives to the families 
of the employees the chance to 
discover the world of steel and 
their working environment. On the 
schedule were guided tours of the 
plants, an entertaining video clip 
explaining the various stages of 
production from the scrapyard to 
the finishing section for beams or 
airborne adventures for the more 
daring.

Other friendly festive get-togethers 
were also on the agenda this year, 
including Diwali and St Nicholas.

A moment of sharing between cultures during Diwali, the Hindu celebration of 
lights celebrated in Luxembourg-City

Safe, healthy, quality working 
lives for our people
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Involvement, constantly raising the bar, and employee job satisfaction are all key to 
the success of any company and to every person’s development. Our employees 
and young talent expect that in a group like ours, they will be able to build a career 
that is rich in projects and development opportunities, where they can forge a 
career path, and make fruitful contacts.

We provide our employees with every opportunity to thrive within a truly global 
company. We believe that success is due less to the organisation itself than to the 
people within it. Our belief is that we must support and promote every employee’s 
development, encouraging the skills and expertise of the people who work with us 
at every level. Lastly, we endeavour to build a high level of social dialogue with our 
employees.

Training and personal development: 
Our stakeholders’ expectations

131,000
is the amount of 
training hours 
conducted through 
334 different 
courses.

In Luxembourg, ArcelorMittal strives 
to strengthen and develop its human 
resources. We encourage a spirit of 
initiative and innovation at all hierarchical 
levels and in all our business lines in 
order to attract and keep the best 
talents. We also invest heavily in training 
and professional development for our 
employees, so they can reach their full 
potential and enhance their skills. 

Training for young people

ArcelorMittal Luxembourg remains 
committed to supporting young 
people by contributing notably to 
their initial technical training through 
apprenticeships. In the school year 
2013/2014, 33 apprentices were 
trained, 13 took their third year exam 
with a 100 % success rate. Among 
them, 80 % were able to find a job, 
the vast majority were permanent 
contracts in our Luxembourg plants.

In 2014, ArcelorMittal entities in 
Luxembourg also welcomed 48 
interns and 32 international 
corporate volunteers (VIE).

What we did in 2014

Continuous training

At the heart of individual development 
and collective performance, training 
supports and enhances employees’ 
skills and employability to meet the 
current needs and the future ones. 
With this in mind, ArcelorMittal’s 
continuous training in Luxembourg 
offers a wide range of solutions 
(health & safety, technical and 
steel professions, local operations 
management, integration, languages, 
office tools, etc.) and learning methods 
(practical training on the shopfloor, 
simulations, integrated programmes, 

classroom training, combined training, 
etc.). The "customer-oriented" 
approach provides a framework that 
enables better targeting of training 
choices.

2014 ended with some 131,000 hours 
of training conducted through 334 
different courses.

Three areas are used to build the 
training courses:
- Health & Safety training to become 

familiar with risk in order to better 
identify, assess, anticipate and 
minimise it;

- Technical training to acquire 
operational expertise backed up by 
practice;

- Management training to enable the 
delivery of operational "toolboxes" 
for line managers.

80 
is the percentage 
of apprentices who 
were offered a job, 
the vast majority in 
full-time position, 
in our Luxembourg 
facilities.

G4-DMA (employment)

Safe, healthy, quality working 
lives for our people
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Partner Safety Training (Accueil Partenaire Sécurité, APS)

To understand the risks and learn appropriate behaviours in health 
& safety, the Partner Safety Training (APS) scheme designed to check 
contractor knowledge grew in size in 2014, with more than 5,730 tests 
taken, compared with 5,265 in 2013, an increase of almost 9 %.

Launched in 2013, this week is 
devoted to the wide range of training 
opportunities offered by the company. 
The programme was expanded in 
2014, with various training sessions, 
idea-sharing workshops, analysis and 

feedback sessions on 
training needs, visits to 
industrial sites for our 
administrative teams 
and information sessions 
about the wide range of 
training offered by the 
ArcelorMittal Group.

The trainer-trainee 
relationship is win-win. 
In fact, the training 
is carried out during 

this week by employees themselves 
who have received prior training. 
A willingness to learn and to pass 
information on are therefore the 
motto for this second Learning Week.

127
is the total number of 
young people hosted 
by ArcelorMittal 
Luxembourg entities 
(contracted learning 
period, trade learning, 
VIE, apprentices) as 
part of our support to 
the training of young 
people.

Learning Week

208,000
euros is the amount 
allocated to the 
children of employees 
for higher and 
university education.

School grants

To support the higher education of the children of our colleagues, a fixed 
annual school grant may be awarded to all employees' children. This 
allowance is subject to certain conditions and targets higher and university 
education leading to a Bac+2 up to Bac+8 degree. For the academic year 
2013/2014, valid applications have resulted in payments of more than 
208,000 euros.

Challenges Key indicators Definitions 2013 2014
Management 
Comments

Safe, healthy, 
quality 
working lives 
for our people

Hours of full-
time emloyee 
training

Total training hours for all employees. 143,800 131,000

The number of hours decreased mainly due 
to the staff reduction and the emphasis on 
specialised training courses. Furthermore, only 
six months were recorded for one of our former 
subsidiaries (Circuit Foil). The number of training 
days per employee remains constant.

Diversity of 
training offered

Number of training courses offered to all 
employees. 331 334

Continued compulsory health & safety training 
courses in line with country recommendations 
and/or group standards. Development of highly 
targeted technical training courses corresponding 
to specific site needs.

Supported 
training periods 84 80

Safe, healthy, quality working 
lives for our people
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Diversity and inclusion

Differences in nationality and cultures, 
as well as gender diversity, create 
both a human and professional 
richness within the group. Diversity of 
ideas, perspectives and experiences 
are all success factors targeted by 
ArcelorMittal. We are progressing 
in making our industry attractive to 
women, which, particularly in Europe, 
is predominantly male. However, it 
is important to recognise that this 
evolution has been hampered by a lack 
of female graduates in technical trades 
and engineering.

In 2014, our career development 
programmes dedicated to women 
supported more than 150 talents. Three 
Women Emerging in Leadership (WEL) 
sessions were organised in the United 
States, Luxembourg and Poland. The 
Women In Leadership (WIL) sessions 
were held in Luxembourg.

Regarding the low percentage of women 
in our group, these two programmes 
aim to facilitate their professional and 
personal development. Established by 
ArcelorMittal University, these two 
programmes have been recognised by 
the world famous barometer: the Aon 
Hewitt Top Companies For Leaders 
assessment.

Social dialogue

Facing to economic uncertainty and a 
steel demand in Europe that is still 26 % 
below pre-crisis levels, ArcelorMittal must 
ensure its competitiveness by adapting 
to the market and to a demanding 
economic environment. All decisions taken 
in this regard are based on the long-term 
interests of the group, whether in Europe 
or elsewhere in the world.

In order to address this situation, 
ArcelorMittal Luxembourg seeks to 
maintain an open, constructive, ongoing 
and high-level social dialogue with its 
employees. The cornerstone is creating 
a working environment based on mutual 
respect and trust.

On January 17, 2014 ArcelorMittal 
signed with Luxembourg’s biggest 
trade union, OGBL, a memorandum 
of understanding about the collective 
agreement. The new collective 
agreement comprises social components 
that will help the company to reach 
its objectives and to envisage a 
sustainable future for the steel industry 
in Luxembourg. This agreement is an 
important milestone in the strategy 
of the company. In 2014, working 
groups were formed who focused on its 
implementation.

Beyond actions promoting the well-being of our employees at work, and training and personal development mechanisms, 
it is important to capitalise on the skills and know-how that already exist in the company. Managing the age pyramid within 
ArcelorMittal in Luxembourg is a considerable and increasing challenge on which the company is reflecting. End-of-career 
management is another challenge to which the company must respond. It must also retain skills within the company and 
ensure they are passed down the generations. All this is done by ensuring an environment that is favourable to a constructive 
dialogue with employees.

Our commitment to the future

53
is the number of 
different nationalities 
among our 
employees in our 
Luxembourg entities 
in the steel sector.

The European Works Council, an instrument for anticipating and managing change

The European Works Council (EWC) is an information and consultation body seeking to encourage social 
dialogue between management and staff representatives at the European level. The 54 members meet in a 
Statutory Plenary Assembly in Luxembourg once a year, and 25 of them meet in a Select Committee at least 
four times a year. Extraordinary meetings are convened if the current situation requires it. In 2014, the quarterly 
meetings of the Select Committee as well as the Statutory Plenary Assembly were held. A three-day training 
course was also organised for all EWC members in November 2014 focused on three themes: intercultural 
skills, environmental and energy challenges, and diversity of practices relating to social dialogue.

"We are 
committed 
to developing 
and promoting 
quality social 
dialogue within 
our entities in 
Luxembourg. 

It is an important issue since 
it guarantees the long-term 
development of the company by 
encouraging management and 
staff representatives to listen 
to one another. Thus, social 
dialogue is also a component of 
Sustainable development." 

Valérie Massin
HR Coordination Department 
Luxembourg

Safe, healthy, quality working 
lives for our people
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Products that accelerate more 
sustainable lifestyles

Developing a greener economy is becoming a central issue for citizens around the world. Offering products whose 
implementation is eco-friendly and that guarantee the longest possible lifespan for the projects in which they are used as well 
as developing steels that make lighter vehicles is our response to this aim.

Our stakeholders’ expectations
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Steel is by nature infinitely recyclable. 
This property, which few materials 
can claim, means that steel has a very 
low carbon footprint when its entire 
life cycle is taken into consideration. 
One of the roles of our research and 
development team is to make the most 
of this advantage, through a range of 
varied uses.

An omnipresent research 
and development

Our research and development is thus 
at the heart of our industrial approach 
to design, propose and develop 
solutions that promote sustainable 
lifestyles. Our R&D centre located 
in Esch-sur-Alzette works in close 
collaboration with our customers, our 
sales teams and our production sites.

The research centre’s 37 engineers 
and technicians are involved in a 
multitude of projects throughout 
the world. They work on the various 
ArcelorMittal production sites (Europe, 
Canada, Mexico, North Africa, etc.), 
at the request of teams, to optimise 
tools and production processes as well 
as providing technical support to our 
sales teams around the world (United 
States, Middle East, China, etc.).

In 2014, several projects and techniques 
applied in our Luxembourg plants were 
deployed throughout the world. These 
included the optimisation of scrap mix, 
the regulation of the electrical supply 
to the furnace, the optimum selection 
of injected electrical power in order 
to reduce the electrical consumption 
of the furnaces, the development of 
an automatic system to detect water 
loss in the furnace cooling systems, the 
improvement of the rolling process to 
reduce defects and the consumption 
of cylinders. The so-called chewing 
gum technique thus enables the cost 
of the rolling process to be reduced and 
improves productivity.

A secondary focus in 2014 is the 
development of our high added-value 
products, including sheet piles and 
jumbo beams. In the sustainability field, 
measuring the thickness of sheet piles 
at one of our pilot sites located in a 
major international European port has 
demonstrated that we could offer even 
more competitive solutions.

The research centre is also continuing 
its efforts to integrate our jumbo beams 
into the design of high-rise buildings in 
the export markets by developing the 
“Mega Columns” system that allows 
the advantages of steel and concrete 
to be combined. In fact, these concrete 
columns reinforced by jumbo beams 

enable the construction of buildings that 
are much easier to recycle at end of life, 
with a significantly reduced impact on 
the environment if it is a composite steel/
concrete construction rather than pure 
concrete.

If construction is one sector in which our 
products are making their contribution 
to more sustainable lifestyles, the 
automotive industry is another 
particularly important one. The existing 
ambitious restrictions on CO

2 emissions 
imposed on car manufacturers in Europe 
will become increasingly stringent and will 
require significant innovations from the 
suppliers to this industry, particularly in 
terms of reducing the weight of vehicles. 
In 2014, ArcelorMittal R&D consequently 
developed 13 new products for the 
automotive sector. New Usibor® grades 
have emerged to improve the weight 
savings even further. In Luxembourg, 
Dudelange is one of the group’s sites that 
produces this steel for bumper beams, 
door reinforcements and windscreen 
pillars.

What we did in 2014

25

Products that accelerate 
more sustainable lifestyles
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Our R&D team, with the support of the Belval plant, is working on providing 
sheet piles with larger dimensions for more resistant infrastructures that are 
easier to build. The year 2015 will provide the opportunity to make progress in 
this area. In parallel, the collaboration with the University of Luxembourg shall 
continue.

Our commitment to the future

Since 2011, ArcelorMittal Luxembourg has been 
financing a Chair at the University of Luxembourg. 
Led by Professor Odenbreit, it initially concentrated on 
steel and façade engineering. Since January 2014, 
the Chair has focused more on steel and composite 
structures.

Since 2011, three doctoral theses have been presented. Several research 
projects have led to some very interesting results for the academic world 
and the industrial sector in general. Two of these doctoral theses (*) in 
particular have enabled a technical solution to be developed for buildings 
comprising a steel-glass architecture. These new techniques are seeking 
to develop buildings with improved energy efficiency thanks to the use of 
double glazed façades in combination with metallic frames.

The collaboration with the university has been strengthened since April 
2014, with one of our experienced researchers from the Esch-sur-Alzette 
research centre having been placed to work alongside Professor Odenbreit 
for two years.

In September 2014, the University of Luxembourg also launched its 
Master of Science in Civil Engineering – Megastructure Engineering with 
Sustainable Resources. These types of large buildings represent a huge 
market for our Differdange plant. The use of steel for this type of structure 
also enables the environmental impact of the building to be significantly 
reduced. The lessons are given in English and enable a vast number of 
nationalities to participate in the course.

ECO-gest’

is the name of the 
internal campaign 
addressed to employees 
to raise their awareness 
of energy efficiency 
and environmental 
responsibility in 
order to convert our 
colleagues into day-
to-day actors with 
regard to sustainable 
development. 

13.5
is the percentage 
drop in CO2 emissions 
achieved by using 
Usibor® steel over 
the life of a vehicle 
manufactured with 
this state-of-the-art 
steel.

(*)
- Design of point fitted insulating glass units by Mike Tibolt
- Development of adhesives constitutive material laws for the assessment of bonded steel to glass partial 

composite beams by Vincent Dias

Appealing to employees

Beyond research activities, our employees are also a driver for sustainable 
development. By raising their awareness of energy efficiency and environmental 
responsibility, we are encouraging them to contribute to sustainable 
development. This is the purpose of the ECO-gest’ campaign launched in 
September 2014. Through suggestions, tips and advice, this campaign helps 
everyone to do their bit for the preservation of the environment. Two themes 
have been addressed in 2014: efficient energy use and electricity. Others will 
follow in 2015.

Products that accelerate 
more sustainable lifestyles
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Products that create sustainable 
infrastructure

Citizens throughout the world are expecting companies to offer them green, eco-friendly and affordable products. Designing 
innovative solutions to build civil engineering structures made to last is one of ArcelorMittal Luxembourg’s responses to 
contribute to Sustainable development. Whether in Luxembourg or on the other side of the world, our steel is used in major 
projects.

Our stakeholders’ expectations
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Our products on the other 
side of the world...

In France, ten or so steel-coated beam 
bridges form part of the construction 
of the new railway line between Nîmes 
and Montpellier. Each structure has 
particular specifications requiring 
the supply of customised products. 
The Differdange sections used are 
of lengths ranging between 35 and 
40 metres. The beams developed 
with the assistance of our specialist 
Eurostructures centre has made 
the construction of these imposing 
structures possible.

In Dresden in Germany, 60-metre 
long Jumbo beams, manufactured in 
our Differdange plant and prepared by 
Eurostructures, have been transported 
to build a rail bridge. This is an 
exceptional length requiring a veritable 
logistical feat for a just-in-time 
delivery to the site.

Our sheet piles produced on the Belval 
site have been shipped by boat to the 
High Arctic in order to be integrated 
into the quays of the Milne Inlet ore 
port in Canada. The first shipment 
from this port is scheduled for the 

open water season in 2015. Our 
sheet piles can also be found in South 
Africa on the freighter loading terminal 
in Durban. This project has also 
provided an opportunity to undertake 
educational work with higher 
education and universities specialised 
in civil engineering. The aim consists 
in offering future engineers a better 
knowledge of these products, their 
possible uses and their implementation 
in major projects.

... but also in Luxembourg

Closer to home, Differdange beams 
can be found in the Pulvermühle 
railway viaduct that straddles 
the Alzette river, in the centre of 
Luxembourg-City, to increase the 
capacity of the railway lines to the 
north of the country. These rail works 
involve numerous challenges since 
the railway is built in part on historic 
foundations and requires the vestiges 
of the past to be respected, such 
as the 17th-century Spanish turret 
located above the tunnel.

In Belval, in the new urban district 
developed on former industrial 
wasteland, 120 tonnes of Crapal® 
have been used for the gabion wall 
in the Waassertrap section, a several 
hundred metre long eye-catching 
walkway connecting the Parc Belval 
Nord to the Parc Belval Sud.

In addition to these examples, the R&D 
team and the plants work together to 
develop high tensile steels that enable 
substantial weight savings compared 
to conventional structural steels. The 
environmental benefit of these steels 
is more or less proportional to the 
weight saved.

As an example, Arcorox® construction 
steels belong to a family of steels that 
are resistant to atmospheric corrosion. 
Arcorox® enables sustainable 
civil engineering structures to be 
constructed, without the use of paint, 
thus preventing the environmental 

impact caused by maintenance 
operations and their residues.

What is more, combined with modern 
logistics and assembly techniques, 
prefabricated solutions, implemented 
in workshops in a controlled and safe 
environment, have enabled rapid 
progress in construction without 
generating significant waste on site. 
An example is the Precobeam concept 
(Prefabricated composite beams) 
developed for small and medium-sized 
railway and road bridges.

What we did in 2014

Luxembourg-City: 
Pulvermühle project

Transport of 60m Jumbo beams

Products that create 
sustainable infrastructure
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Passing on technical knowledge to new generations, in South Africa for example, 
and working for the future while respecting the historical past is the approach 
advocated by ArcelorMittal Luxembourg in bringing steel into sustainable 
development; a commitment intended to be perpetuated in 2015 and in the 
years to come.

Our commitment to the future

Boris Donnay, Metallurgy 
Department, ArcelorMittal 
Research & Development Centre 
in Esch-sur-Alzette

“To maximise the inherent energy-
saving capacities of steel and steel 
products, we have entered into 
partnerships and joint ventures 
with our customers. The aim is 
to implement high-resistance 
modern steels that help to reduce 
the amount of energy and CO2 
emissions produced during the 
manufacture of structural building 
materials.

We have developed calculation 
software, including AMECO 

(ArcelorMittal Eco Design), which is available for downloading. The 
aim is to evaluate the lifecycle of composite structures for buildings 
or bridges and to assess the environmental footprint, particularly the 
associated energy consumption and greenhouse gas emissions. All 
these tools help us to provide our customers with information on the 
energy performance of metal-framed buildings and the benefits of 
resistant steels. In this vein, we are also taking part in the European 
LV3S (Large Valorisation on Sustainability of Steel Structure) project, 
designed to disseminate the knowledge acquired in recent years in 
the area of environmental impact assessment for steel and composite 
structures.“

1,485
tonnes of beams from 
Differdange were used 
to construct the new 200 
metre high Mistral Tower in 
Izmir, Turkey’s second city. 
The steel is replacing
the concrete in this tower 
structure: less water used, 
less construction waste, 
fewer lorry journeys.

3,000
tonnes of thermo-
mechanical high-
resistance beams 
were supplied by the 
Differdange site for 
the Viking Stadium in 
Minneapolis, United 
States. The steel beams 
are used for the main 
framework that supports 
the roofing structure of 
the future stadium, which 
will be inaugurated in 
2016 and will be able to 
accommodate up to 
72,000 spectators.

84x80
metres are the dimensions 
of the new hangar of the 
Rzeszów-Jasionka airport 
in Poland, designed to 
accommodate the latest 
Boeing 777s, finished 
with Aluzinc® Florelis 
developed in Dudelange.

Products that create 
sustainable infrastructure
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Efficient use of resources and high 
recycling rates

Even if steel is an infinitely recyclable material and therefore offers the advantage of reducing consumption of finite raw 
materials such as iron ore and coal, our stakeholders demand our vigilance in ensuring responsible use of the finite resources 
used in our production processes through a focus on electrical steel making, waste management and the development of 
products that can be reused and not only recycled.

Our stakeholders’ expectations
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This expectation encompasses in 
particular our capacity, firstly to 
recycle, and then to recover the waste 
from our industrial activity. This is 
known as "by-products".

Consequently in 2014, the Belval and 
Differdange sites were able to recycle 
100 % of the electrical steel plant slag, 
i.e. over 200,000 tonnes of the slag 
generated during the manufacture of 
steel. This by-product is used in public 
works for the construction of roads. 

Calamine, another residue from the 
steelmaking process that forms during 
continuous casting and during the 
passage of the semis to the reheating 
furnaces of our rolling mills, is also 
recovered by being reinjected into the 
steel production cycle to partially replace 
the iron ore. In 2014, Belval, Differdange 
and Rodange dispatched over 60,000 
tonnes of this by-product.

Since 1997, we have switched our 
production from the integrated sector 
to the electrical sector. Aside from the 

significant reduction in CO2 emissions, 
this sector offers the benefit of operating 
via the use of recycled scrap. In 2014, 
nearly 95 % of our steel production was 
made from recycled materials.

Furthermore, our Luxembourg sites 
process 8,000 tonnes of incinerated 
household waste each month from 
Luxembourg, Germany and France.

What we did in 2014

Efficient use of resources and 
high recycling rates
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Substantive work needs to be conducted with the supply channels to further 
improve the efficiency of the sorting process and to optimise the recovery of 
quality materials. In Luxembourg, as for the entire ArcelorMittal Group, our 
willingness to play an even greater role in the circular economy constitutes one 
of our long-term objectives. In 2015, concrete projects will be implemented to 
reach them.

Our commitment to the future

200,000
tonnes of scrap are 
purchased each month to 
feed our electric furnaces in 
Luxembourg.

3
million cans per month 
represent the weight of 
recycled steel in our Belval 
and Differdange plants 
generated from household 
waste that is collected 
through selective sorting.

Challenges Key indicators Definitions 2013 2014

Efficient use of 
ressources and 
high recycling 
rates

Percentage of 
recycled material 
in the production 
of crude steel

This is the amount of 
scrap and used tyres 
(only for the Belval 
steel plant) scaled to 
all that is put in the 
furnace during steel 
production (e.g. coal, 
anthracite, ferro-
alloys, lime).

94.6 % 94.8 %

Percentage of 
by-products 
valorised per 
ton of residue 
generated

This is the quantity 
of by-products 
(operating waste) 
such as black slag, 
calamine, shrinkage, 
etc. from steel 
production, scaled to 
a recovery unit rather 
than a disposal unit.

87.9 % 87.6 %

32

Belval electric furnace

Efficient use of resources and 
high recycling rates
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Trusted user of air, land and water

In Luxembourg and elsewhere, our stakeholders keep us informed of our responsibility regarding respect for water, air and land.

Their expectations, formulated during regular meetings, recall us to improve our direct environmental footprint in the 
surrounding area of our sites. Substantial progress has already been made, and we are determined to continue our efforts in 
this area.

Our stakeholders’ expectations

G4-DMA (materials, water, emissions), G4-EN21
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Preservation of waterways

The treatment of our industrial 
wastewater is one of our obligations. 
All our sites operate in closed 
circuits, which enables the use of 
additional water to be minimised. All 
water discharged into the natural 
environment is pre-treated, filtered 
and passed through a settling tank, 
in order to scrupulously comply 
with regulations. Weekly samples of 
suspended matter are taken to check 
the integrity of the water points in the 
surrounding area of our sites.

Air quality

The choice of switching nearly 
20 years ago to steel production 
using electric furnaces in place of 
blast furnaces marked a significant 
evolution. A reduction of more than 
95 % of dust emissions, 98 % of lead 

emissions and 93 % of zinc emissions 
has been achieved. The pollution 
control systems installed in our 
electric steel plants are among the 
best technical solutions available – 
bag filters, a flue gas cooling process 
(Quensh), active coal injection – and 
enable atmospheric pollution to be 
reduced significantly. Furthermore, 
a scrap sorting machine has been 
installed in Belval in order to clean 
contaminants from the scrap metal.

What we did in 2014

Further progress is possible. This is why our R&D researchers have been enlisted 
to support our sites and conduct regular monitoring of our emissions in order to 
control them better still.

Our commitment to the future

Chal-
lenges

Key indica-
tors Definitions 2013 2014

Management 
Comments

Trusted 
user of air, 
land and 
water

CO2 
emissions 
per tonne of 
crude steel 
casting

CO2 emissions represent the CO2 
footprint, including direct emissions 
(CO2 coming out of chimneys), 
indirect emissions from electricity 
consumption and emissions and 
from the production of certain 
products used in our workshops such 
as quicklime and industrial gases 
(oxygen, nitrogen).

426 kg 323 kg
Reduction due in part to the decrease in the electricity 
emission factor from 220 to 125. If this factor reduction is 
ignored, the value would also have been down to 385 kg.

ISO 14001 
certified 
facilities

The ISO 14001 standard covers 
environmental management. It
is based on the principle of 
continuous improvement in 
environmental performance by 
controlling the impact associated 
with company activities.

9 out of 
13

7 out of 
10

The Schifflange and STFS sites are not included in the 
scope of ISO 14001-certified sites. Furthermore, Circuit 
Foil is no longer a part of ArcelorMittal Luxembourg.

NOx and SOx 
emissions

• NOx, nitrogen oxide
• SOx, sulphur oxide

0.38 kg/
tCS(1)

0.20 kg/
tCS(1)

0.34 kg/
tCS1)

0.13 kg/
tCS(1)

NOx emissions primarily result from reheating furnaces. They have 
been reducing continuously for two years and indicate improvements 
in the reheating process.

SO2 emissions mainly arise from using coal and tyres, both of which 
contain sulphur, in electrical steelworks. The quality of coal may vary, 
and have a higher or lower sulphur content. Consequently, emissions 
are a combination of both the quality and the consumption of those 
products. Following a peak in 2013, SO2 emissions returned to their 
2012 level.

98 
this is the percentage of 
reduction in CO2emissions 
from our facilities in 
Luxembourg since 1974.

30,000
tonnes of electrical furnace 
dust are recovered per 
year by our recycling 
system in Belval and in 
Differdange.

Scrap sorting in Belval

* tCS: tonne Crude Steel

Trusted user of air, land and 
water
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Responsible energy user that helps 
create a lower carbon future

By its particular production process, the steel industry is energy-intensive. Controlling energy consumption is a crucial 
challenge for Sustainable development, and a vital one in terms of costs too, at a time when energy prices vary widely 
between countries and continents. Improving energy efficiency is a major challenge for the company and for the steel 
industry as a whole.

Our stakeholders’ expectations

G4-DMA (energy)



36

Sustainable development Report 2014
ArcelorMittal in Luxembourg

An ambitious challenge

The Belval, Differdange and 
Rodange sites have undertaken a 
programme aimed at reducing our 
energy consumption in line with 
the commitment that Luxembourg 
has made towards lowering energy 
consumption by 7 % between 2011 
and 2016. This is an extremely 
ambitious target for our sites.

To meet it, every new project takes 
this constraint into account from 
the design phase on. For existing 
facilities, a review takes place at each 
stage of the production process in 
order to reduce the impact on energy 
resources.

Working closely with research and 
development helps us to further 
improve our production processes. 
In Differdange, the development of 
a new sensor, known as “Kettlor“, 
is helping to optimise the argon 
stirring intensity of the steel bath. 
This process helps alloy components 
dissolve whilst maintaining an uniform 
temperature. This avoids heat loss. 
In 2014, this system won the Fedil 
Business Federation Innovation Award 
in the "Process" category.

Indeed, it is worth recalling that 
our Belval and Differdange facilities 
were the first two industrial sites in 
Luxembourg to obtain ISO 50001 
certification (the international energy 
management standard) at the 
end of 2013, and among the first 
within the ArcelorMittal Group. As 
regards Rodange, the site is likewise 
undergoing ISO 50001 certification, 
demonstrating our teams’ energy-
saving efforts.

Improving through learning

ArcelorMittal Luxembourg is also 
partnered with the Learning Factory, 
an organisation set up by Luxembourg’s 
Fedil Business Federation and the 
Chamber of Commerce and Industry. 
The Learning Factory has adopted the 
triple mission of reducing CO2 emissions, 
improving business competitiveness, and 
promoting experience-based learning in 
education. This is a professional learning 
factory based on the "learning by doing" 
methodology for energy efficiency and 
operational excellence. Participants put 
the various techniques they are taught 
into practice on a tea production line, 
making them easier to apply within their 
own plant, and are provided with support 
when they go back to their business. 
The training courses are for businesses 
in Luxembourg and the Greater Region 
of Luxembourg, as well as for service 
providers, institutions, and secondary and 
tertiary education.

During the training on energy efficiency 
and material yield, participants learn to 
reduce machines energy consumption 
and improve process efficiency to 
eliminate excess energy consumption.

The Learning Factory helps companies 
to make significant improvements in 
their energy efficiency, yield and in 
the optimisation of their production 
processes. There are therefore 
positive outcomes in both economic 
and environmental terms. Taking the 
reduction of CO2 emissions as an 
example, thanks to the new knowledge 
they have gained at the Learning Factory, 
companies will be able to achieve cuts 
equivalent to the annual CO2 emissions 
for Luxembourg’s entire vehicle stock.

This partnership attests ArcelorMittal’s 
commitment to two areas of corporate 
responsibility it especially values: the 
environment, through energy efficiency, 
and education.

What we did in 2014

Responsible energy user that 
helps create a lower carbon 
future
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Reducing energy use in our 
facilities remains a real challenge. 
Striking a balance between 
energy efficiency and controlling 
emissions is sometimes akin to 
squaring a circle. Indeed, improving 
some performance levels regarding 
emissions can result in increased 
energy consumption, since 
production parameters are closely 
interlinked. Involving R&D in these 
matters is one way of making a 
difference, as is comparison with 
international benchmarks.

Our commitment to 
the future

59.80
euros is the average cost 
per megawatt hour in 
Luxembourg, compared 
with 31.80 euros in the 
United States.

15.2
is the percentage of 
reduction in natural gas 
consumption after the 
revamp of the electrical arc 
furnace at Belval in June 
2013.

The Learning Factory, a powerful force for creating energy savings

Several of our co-workers who trained at the Learning Factory have 
been able to put their learning to good use at our sites. For Differdange, 
for example, some fifty measures designed to generate energy gains 
have been devised, including:

• steel plants: optimisation of managing the forward movement of 
ladles in production flows;

• ladle furnace: heating prediction model;

• walking beam furnace: energy recovery from flue gases and the 
cooling circuit; reduction in radiation losses when the doors are 
opened;

• rolling mill end stand: speed regulation and optimisation of ventilation 
for the M9 rolling mill motor;

• Danieli saws: centralised management of compressed air for 
blowing through the skid pipes and discharging water from the hood.

Jean-Paul Lorrain
Head of Energy and 
Environment, ArcelorMittal 
Europe – Long Products, 
Technical Division

"Our action plan targeting 
electricity consumption 
has helped us to make 
significant savings of 4,800 
mWh over one year on the 
Belval medium-section mill, 
which amounts to 6 % of 
the rolling mill’s electricity 
consumption. "

Responsible energy user that 
helps create a lower carbon 
future
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Supply chains that our customers trust

High-quality product delivered to the right place at the right time: this is what our customers rightfully expect. Beyond this 
quite basic expectation, ArcelorMittal Luxembourg must ensure that its logistics chain, upstream and downstream from 
production, meets environmental, social and ethical standards. Our customers, particularly in demanding sectors such as 
construction and the automotive industry, will have no hesitation in choosing other suppliers that perform better in this area.

Our stakeholders’ expectations

G4-DMA (procurement practices, supplier environmental assessment), G4-12, G4-EN33
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Supply chains that our 
customers trust

Road transport alternatives to 
reduce CO2

In 2006, the Transport division of 
ArcelorMittal Luxembourg joined 
forces with the Luxembourg railways 
freight department to form CFL 
cargo. Its intent is to position itself as 
an efficient, competitive, profitable, 
flexible, customer-orientated company, 
capable of offering the most efficient 
solutions and providing a real alternative 
to road transport, while representing a 
benchmark in terms of safety and quality 
of service.

The challenge here is an environmental 
one: promoting rail over road means 
savings in terms of CO2 emissions. 
Indeed, the CO2 footprint for one tonne 
of goods transported by rail is about 
50 % lower than when road haulage is 
used. In 2014, CFL cargo accounted 
for over 70 % of the transportation 
of end product from our rolling mills in 
Luxembourg.

The port of Mertert in Luxembourg also 
constitutes an alternative to using lorries. 
In 2014, the port processed 220,000 
tonnes of scrap, semi-finished product 
and end product, primarily sheet piles and 
beams. This multimodal platform enables 
ArcelorMittal Luxembourg to supply 
customers by shipping products through 
the ports at Antwerp and Rotterdam.

Assessing hauliers

Nevertheless, road transport is still 
essential to our logistics chain. It 
therefore warrants our attention to 
optimised it. Significant progress was 
achieved in 2014 following a study on 
our shipments from the Belval medium-
section mill. We were able to reduce our 
logistical complexity and cut our delivery 
times by a third, thereby improving the 
service we provide to our customers, 
with a substantial cost saving besides.

Lastly, our hauliers are subject to regular 
assessments. The condition of vehicle 
fleets is checked, and the number of 
lorries that meet the recent EU 5/EU 6 
emissions standards is taken into account.

What we did in 2014

Currently, nearly 68 % of the scrap 
fuelling our electrical furnaces is 
carried by lorry – simply because our 
scrap suppliers do not necessarily have 
a rail link. Investigations into increasing 
our supply of scrap by rail to 750,000 
tonnes by 2015, or even 800,000 
tonnes by 2017, are under way, 
carried out jointly with CFL cargo.

In addition, the level of business at 
the port in Mertert will be maintained 
in 2015 compared to the previous 
year, to keep this customer-friendly 
alternative in place.

Lastly, as regards road haulage, we 
must take the assessment of our 
service providers further. Strong 

competition in the market combined 
with over 50 % of outsourcing to 
hauliers from Eastern countries makes 
it difficult to monitor hauliers on 
social and environmental criteria. This 
constitutes an area for improvement in 
the future.

Our commitment to the future

140,000
tonnes of end product 
passed through the river 
port at Mertert in 2014.

4,500
tonnes of product to 
transport represents:

1 barge convoy

= 4 trains

= 220 lorries
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Active and welcomed member of the 
community

The development of the communities around us matters for a harmonious society over the long term.

ArcelorMittal Luxembourg has rights and responsibilities as a fully-fledged corporate citizen. The company has to understand 
local issues, pinpoint those where it has a role to play, and bring its support to bear accordingly. It is not just a matter of 
funding, but also setting about key challenges in society such as health, education and development. In 2014, therefore, the 
company continued to invest through voluntary work and sponsorship of targeted projects.

Our stakeholders’ expectations

G4-16
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9th Relay for Life

Running or walking during 24 
hours without breaking the 
relay for Life-that’s how our 
employees showed their support 
for those suffering from cancer 
or commemorated those who 
have lost their lives to the 
disease. “Together“ was the 
theme for this gathering of some 
9,000 participants.

Volunteer Work Weeks

Volunteer Work Weeks were held at 
our Luxembourg facilities from 1st to 
12 December 2014. In particular, 
our employees organised a collection 
of toys for the association La Main 
Tendue, and volunteered to run the 
celebration of St Nicholas’ Day for 
a hundred children cared for by the 
association.

On ‘Cake Thursday’, our employees 
prepared and sold cakes in our 
company buildings too. The proceeds 
went to Allée du Rêve association to 
set up a respite room to accommodate 
parents and sick children being treated 
in the oncology department of Nancy-
Brabois hospital.

What we did in 2014
In 2014, as it has done for many years, ArcelorMittal Luxembourg has invested in the local and national communities 
with which it is associated, through projects that promote sustainable community schemes and thereby foster long-
term economic and social growth.

Solidarity Holidays in Mexico

Anca-Gabriela Blagovici is one of the ArcelorMittal Luxembourg employees who signed up for the Solidarity 
Holidays organised by ArcelorMittal. This scheme enables employee volunteers to dedicate part of their 
holidays to a humanitarian project. Destination: Mexico. Already deeply involved in other voluntary initiatives, 
this employee took part in restoring a public park in a gruelling tropical climate. On the work schedule were: 
landscaping green spaces, building walls and setting up open-air fitness equipment. Her desire to help, 
share and learn enabled her to stretch her limits on a daily basis, just like all the other ArcelorMittal employees 
coming from all around the world.

The ArcelorMittal team at the Relay for Life

Cake sale on behalf of Allée du RêveSt Nicholas’ Day

Active and welcomed 
member of the community
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Active and welcomed 
member of the community

Sponsorship of employee 
volunteer work

To support its employees’ 
commitment to the community and 
help them become more involved in 
local community life, ArcelorMittal 
Luxembourg sponsors several projects. 
The fifth sponsorship round of this 
programme concluded with the 
following six projects being selected: 
The C’est notre Vie association for 
children with cardiac disorders, 
Kanner Jugendtelefon childline online 
help, Amis de Gambie supporting 
the Gambia, Ligue contre le Cancer 
combating cancer, Aide aux Enfants 
d’Haïti helping children in Haiti, and the 
Allée du Rêve association supporting 
children in hospital.

Partnerships in 2014
The Hëllef fir 
d’Natur Foundation

The foundation’s aim is to conserve 
biodiversity in a diverse natural and 
cultural landscape, particularly through 
an approach that promotes the 
protection of biotopes and sustainable 
use of natural resources. In 2014, 

ArcelorMittal Luxembourg continued 
financing the natur&ëmwelt mobil, a 
vehicle that runs on natural gas and 
with a rooftop solar panel, designed to 
raise awareness of the general public 
of the issues involved in conserving 
biodiversity and renaturation.

The Kriibskrank 
Kanner Foundation

ArcelorMittal Luxembourg contributed 
to the campaign "Together we 
can be heroes", which displayed 
portraits of families supported by the 
association on 18 buses travelling 
on the Grand Duchy’s roads for five 
weeks. This high-visibility approach 
made it possible to call on the sense 
of solidarity among citizens and 
their generosity to support children 
suffering from cancer.

La Main Tendue

For over five years, 
ArcelorMittal 
Luxembourg has been 
supporting the cause 

of La Main Tendue, which provides 

outreach facilities and listening 
support for victims of physical, 
psychological and sexual violence.

Jonk 
Entrepreneuren

As in previous years, ArcelorMittal 
Luxembourg is supporting this 
association aimed at boosting the 
entrepreneurial spirit within education 
in Luxembourg. It promotes creativity 
among young people by linking the 
world of economy and the world of 
education. It aims to introduce young 
people to working life by letting them 
manage mini-companies or by getting 
involved in various volunteering 
projects.

Besides these 
targeted measures, 
ArcelorMittal 
Luxembourg remains 

a loyal partner of the Luxembourg 
Red Cross, which celebrated its 
centenary in 2014.

For 2015, ArcelorMittal Luxembourg is reaffirming its efforts to support communities. The intent is providing support that 
is always targeted, qualitative and sustainable, and focused on educational, social or health projects.

Our commitment to the future

Challenges Key indicators Definitions 2013 2014
Management 
Comments

Active and 
welcomed 
member 
of the 
community

ArcelorMittal 
Luxembourg 
donations

280,000 € 260,000 € The difference is due to an ArcelorMittal 
Luxembourg budget restriction.

Projects 
sponsored by 
ArcelorMittal 
Luxembourg

11 7

ArcelorMittal Luxembourg aims to 
help projects which it has already been 
supporting for some years. Higher 
quality and more targeted support is the 
intent here.
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Pipeline of talented scientists and 
engineers for tomorrow

Science, Technology, Engineering and Maths (STEM) skills represent the future of our society, and more especially that 
of our group. By investing in developing these disciplines, ArcelorMittal Luxembourg is ensuring its capacity for product 
and process innovation. STEM embodies the competitiveness of the company and thus demands our full attention. 
ArcelorMittal can offer career perspectives to professionals and candidates with these backgrounds.

Our stakeholders’ expectations
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Pipeline of talented scientists 
and engineers for tomorrow

We are currently offering opportunities that promote STEM, and fully intend to develop our links with young students. 
ArcelorMittal Luxembourg also aims to boost the attractiveness of the company to young, highly skilled graduates, engineers 
and technicians.

What we did in 2014

Our commitment to the future

In order to nurture a talent pool within 
Science, Technology, Engineering 
and Maths (STEM), ArcelorMittal 
Luxembourg regularly welcomes science 
students onto its sites. In addition, 
the company works proactively with 
various associations to increase its 
foothold in those sectoral groups and in 
Luxembourg’s education system.

Attractiveness of science and 
engineering

For years, ArcelorMittal has been 
supporting the Association 
Luxembourgeoise des Ingénieurs, 
Architectes et Industriels (ALIAI).

The association’s aim is creating 
links between engineers, architects 
and manufacturers and all others 
involved in the industrial and economic 
landscape. It has a number of goals: 
spurring developments in industry 
and architecture, encouraging science 
and its application to conserving the 
environment, promoting research and 
technological and industrial activity, 
examining scientific advances, and 
considering how technical, economic, 
cultural and ethical matters interact.

The Association Nationale des 
Etudiants Ingénieurs Luxembourgeois 
(ANEIL), affiliated to the ALIAI, is also 
supported by ArcelorMittal Luxembourg. 
Its aim is to inform students in 
Luxembourg about engineering sciences 
and career prospects, and to promote 
links between future and current 
students and graduate job-seekers. In 
early 2014, our Differdange site hosted 
the association for a plant visit.

The 2014 edition of the Réunion 
Européenne des Etudiants 
Luxembourgeois (REEL) was 

supported by ArcelorMittal Luxembourg. 
On this occasion, 150 Luxembourg 
students studying abroad gathered to 
meet and reflect on higher education 
policy, as they do every year in an 
European city. Various political, economic 
and social matters, on both Luxembourg 
and European fronts, were also discussed 
with the Luxembourg students’ circle, 
ACEL (Association des Cercles d‘Étudiants 
Luxembourgeois).

ACEL is the largest student 
representative body in Luxembourg, 
with 42 members from all over Europe 
and America. The association benefits 
from the support of ArcelorMittal 
Luxembourg. Founded in 1984 at the 
initial REEL meeting, the association’s 
mission is gathering students, both in 
Luxembourg and abroad, to protect 
their rights and informing them about 
studying and various aspects of 
starting the working life. 

In the course of the 2014 Engineering 
Trainee Days, a programme organised 
by the Jonk Entrepreneuren 
association and the Luxembourg 
association of engineers (Association 
luxembourgeoise des Ingénieurs), 
our Differdange and Belval sites 
hosted five students. The project gives 
upper secondary school students 
the opportunity to spend two days 
familiarising with daily life as a working 
engineer and scientist, as well as finding 
out about the constraints and challenges 
of the business world.

Strengthening ties between 
schools and business

In the context of Job Shadow Day, 
ArcelorMittal Dudelange hosted 
two young female students. On 
their schedule were a presentation 

on the plant and its products, a tour 
of the facilities and taking part in 
a safety meeting. Resulting from a 
partnership between Fedil and Jonk 
Entrepreneuren Luxembourg since 
2010, this project enables deserving 
secondary school students to find out 
about company life by shadowing a 
manager or their representative during a 
working day.

The dayCARE initiative also helps 
young people find out about the world 
of work and about various professions 
through a day-long in-company 
training session. The purpose is to help 
them integrate into working life in the 
future. ArcelorMittal Luxembourg took 
part in this initiative, hosting a student 
at its Dudelange site.

Lastly, since it was set up in 1976, 
the trade apprenticeship has been 
offered by ArcelorMittal to young 
potential students intending to pursue 
an engineering career. In 2014, 14 
candidates took part in this course. 
First step before joining an university 
in Luxembourg or abroad, this six-
week event is an opportunity for 
about fifteen participants a year to 
experience their first major foray into 
professional life.

Two young female students welcomed 
on Job Shadow Day at our Dudelange 
site
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Our contribution to society measured, 
shared and valued

As the country’s leading private employer, ArcelorMittal aims to maintain a win-win relationship and to affirm its foothold in 
Luxembourg. The company contributes directly to the country’s economic development through its contributions and jobs, as 
well as through local subcontracting.

Our stakeholders’ expectations

G4-10, G4-EC9
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ArcelorMittal is committed to 
preserving steelmaking and industrial 
expertise. The company nurtures 
constructive dialogue with political and 
societal bodies that influence the future 
of our markets and takes a proactive 
stance in any legislative developments.

Sharing steelmaking and 
industrial know-how

For the ninth edition of the Journées 
Portes ouvertes luxembourgeoises, 
the Luxembourg business community’s 
annual open days, the Dudelange site 
hosted 400 visitors. Guests could find 
out about the site, its products and 
the staff’s remarkable achievements 
regarding safety.

What we did in 2014

Our contribution to society 
measured, shared and valued

527,618,360
euros is the payroll 
amount (pay 
and employer 
contributions) for 
2014 allocated 
to ArcelorMittal 
employees in 
Luxembourg, and 
the spending to 
our suppliers and 
contractors in 
Luxembourg for the 
services they provided 
to us. 

1
ArcelorMittal 
Luxembourg upheld 
its position as the 
country’s leading 
private employer in 
2014.

The exhibition ‘Steel in Luxembourg 
– history, production, and 
applications’ opened in June 2014 
at Esch-sur-Alzette in Luxembourg. 
Aimed at schools for educational 
purposes, this exhibition is dedicated 
to the steel industry, the backbone of 
Luxembourg’s history.

For the occasion of the Luxembourg 
Red Cross centenary, the artist Jean-
Jacques Kohn designed and made his 
People sculpture from ArcelorMittal 
steel to celebrate those men and women 
committed to helping vulnerable people 
over the past hundred years. The five 
figures are fashioned from Corten steel, 
provided by ArcelorMittal Luxembourg 
and produced by ArcelorMittal Fos-sur-
Mer in France, and from stainless steel 
and copper. The whole sculpture stands 
on a framework made of beams donated 
by our Belval site. They have taken up 
residence on the Casino de Dudelange.

The "Steel in Luxembourg" exhibition
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Strange but true: the biggest plum tart in the world

This tart was presented and eaten on July 13th at Briey in the Meurthe-
et-Moselle department of North-Eastern France. The 120 m² pie dish, 
doubling as a serving platter, was made from beams donated by our 
Differdange plant and our finishing centre supported the initiative by 
constructing it. No less than three tonnes of plums, 600 kg of pastry, 150 
kg of butter, 50 kg of ground almonds, 50 m³ of wood for cooking and 
200 volunteers were needed! The fruits of the sale of 12,000 portions of 
tart went to the Ligue contre le Cancer.

Our contribution to society 
measured, shared and valued

ArcelorMittal’s involvement 
in Luxembourg is obvious 
nowadays, as witnessed by its 
leading-edge industrial facilities, 
administrative buildings and 
research and development centre. 
This involvement is confirmed for 
tomorrow, since the Management 

announced in October 2014 that 
the group’s worldwide headquarters 
will remain in Luxembourg. Besides 
this very real presence, ArcelorMittal 
Luxembourg is carefully cultivating a 
close relationship with civil society, 
its representatives and the various 
contingents within it.

The other challenge for our group 
consists in keeping building up our 
stakeholders’ understanding of 
our business, the role we play in 
Luxembourg’s economy, and our 
efforts on the environmental front.

Our commitment to the future

Challenges Key indicators 2013 2014
Management 
Comments

Our contribution to society 
measured, shared and 
valued

Number of employees at 
end December 4,559 4,244

This slowdown in the number of employees is due to the 
exit of Circuit Foil and employees taking early retirement, 
who were mainly replaced by internal transfers, mostly from 
the Redeployment Cell.

Luxembourg City is home to the ArcelorMittal Group worldwide headquarters (first building on the left)
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Ensuring transparent governance

All of our stakeholders, employees, customers, suppliers and the communities around us must all be treated with dignity and 
respect. Compliance, or conforming to legislation and ethical standards, is essential to ArcelorMittal, which wants to prove 
exemplary in this regard.

Our stakeholders’ expectations

G4-DMA (investment, anti-corruption), G4-HR2, G4-SO4, G4-56
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The group has already implemented 
a comprehensive system of policies, 
procedures and training, providing a solid 
framework for ensuring that stringent 
standards on integrity and ethics are 
upheld.

In all, seven training programmes have 
been set up, including two courses that 
are compulsory for all employees: 
one addressing the Code of Professional 
Ethics, and the other Human Rights. 
Anti-corruption, economic sanctions, 
anti-trust, insider dealing and data 
protection courses are intended for 
certain employee groupings, depending 
on their role and their exposure to risks.

These eight principles could be 
considered traditional; that being said, 
the media often report examples of 
failure to follow these ethical rules 
within companies that are sometimes 
known worldwide, with a negative 
impact on their reputation. It is therefore 
indispensable to think about whether we 
are upholding the strictest standards of 
integrity in our daily work and whether 
there is room for improvement in certain 
areas, in order to take the necessary 
corrective measures.

To further strengthen its commitment, 
the company has set up basic 
principles – the ArcelorMittal principles 
of integrity – which every employee 
must observe and promote in their daily 
work.

In 2014, ArcelorMittal increased 
communication in this area to remind 
employees what it, as a company, 
considers to be basic principles of 
integrity. These are based around three 
main pillars:
1. Honesty and transparency
2. Respect and dignity
3. Exemplarity

Beyond these internal principles, 
ArcelorMittal has an internal alert 
system ("whistleblowing"), allowing 
all employees to raise any suspicion 
of corruption or fraud observed 
within the company. This professional 
warning system has already been in 
operation for several years, and is an 
indispensable safeguard to facilitate 
the identification of this kind of fraud, 
and help dealing with it. Moreover, 
in Luxembourg, ArcelorMittal has 
also implemented a local grievance 

Each pillar is then divided into a series 
of very concrete behaviours which all 
employees should follow.
1. Be honest
2. Be transparent
3. Honor your word
4. Respect people
5. Respect assets
6. Respect confidentiality
7. Lead by example
8. Communicate about ethics

mechanism which is open to all the 
people living around our industrial 
sites, particularly via freephone 
numbers to express their requests. 
More generally, the contacts published 
at the end of this report allow all 
external partners to make a complaint, 
and we promise to respond to this 
without delay.

What we did in 2014

Honesty and transparency

Expectations and 
understanding

Be 
transparent

Respect 
assets

Lead by
example

Honor your 
word

Respect 
confidentiality

Communicate 
about ethicsBe honest Respect

people

Respect and dignity

Behaviour and practices Evaluation and 
reporting

Recognition and 
sanctions

Exemplarity

Encourage a culture of integrity
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Taking this commitment even 
further, the ArcelorMittal Group 
intends to include integrity in its HR 
processes (whilst respecting local 
legal requirements). For example, 
we wish to anchor integrity more 
explicitly in evaluation processes for 
managers. This is a way of reiterating, 

as a company and individually, our 
commitment to work in the most 
honest, transparent, respectful and 
exemplary manner – in all our dealings 
with our stakeholders.

Our commitment to the future

Challenges Key indicators Definitions 2013 2014
Management 
Comments

Ensuring 
transparent 
governance

Complaints 
received and 
processed 
by the 
Internal Audit 
Department

Complaints relate to internal problems 
that were raised by employees anxious 
to preserve the ArcelorMittal reputation 
of honesty and integrity.

1 2
The two complaints received concerned 
nonconformity with the financial policy and 
fraudulent movement of funds.

Percentage 
of employees 
trained in the 
Code of Ethics*

The ArcelorMittal Code of Ethics 
provides a set of guidelines to be 
followed by all employees when 
conducting their business. The aim is to 
preserve the ArcelorMittal reputation of 
honesty and integrity in its management 
practices as well as in all business 
transactions.

92.6 % 91.7 %

Training in the Code of Ethics is mandatory 
and valid for a period of three years. After 
this time, employees must renew their 
training certificate. Factors such as employee 
turnover, re-validation restrictions for training 
and long-term absences make it difficult to 
achieve a coverage rate of 100 % of our staff. 
However, Circuit Foil ceased to be a part of 
ArcelorMittal Luxembourg in August 2014.

Percentage 
of employees 
trained in 
Human Rights*

ArcelorMittal has published a 
comprehensive policy on Human Rights, 
in order to coordinate all the group’s 
efforts, focusing on the priority areas 
identified.

92.6 % 91.6 %

Training in Human Rights is obligatory and 
valid for a period of three years. Factors 
such as employee turnover, re-validation 
restrictions for training and long-term 
absences make it difficult to achieve a 
coverage rate of 100 % of our staff. Once 
again, only six months have been recorded 
for our Circuit Foil subsidiary.

11
is the number of 
calls received by the 
freephone numbers 
for our Belval 
and Differdange 
sites, leading to a 
response from our 
services in 2014.

* The figures are based on the compilation of results for each of the following industrial sites: Belval, Differdange, Dudelange, Rodange, Schifflange, Dommeldange and 
AMCLE. Figures for other sites are not processed separately, but are included in the reports relating to the group and segments.
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Angle: An angle is an L- or V-shaped 
metal profile. 

Beam: This is a hot-rolled steel product 
which has an I or H shape.

Continuous casting: Continuous casting 
is a continuous solidification method 
used on molten metal. The liquid metal 
flows continuously into a mould that 
is cooled sharply. A skin of solidified 
metal then forms which is taken up as 
it leaves the mould by a device called 
a segment where it is supported and 
continues to cool until all the metal has 
solidified. The bar is then cut to the 
appropriate length. Continuous casting 
facilities have one or more strands.

Electric Arc Furnace (EAF) plant: In 
an electric arc furnace plant, steel is 
produced from scrap melted using 
electric energy, in contrast to the cast 
iron sector (blast furnace – converter) 
where it is produced from iron ore.

Electrogalvanisation: an 
electrogalvanising (zinc coating) 
technique. The steel section is coated 
in a zinc layer by electrolysis, which 
means by passing an electric current.

Electroplating: This is an electrolytic 
zinc plating technique. The steel item is 
coated by depositing a layer of zinc by 
electrolysis, that is to say, by passing an 
electric current through it.

Flat steel: This term refers to any 
steel that has been rolled into a thin 
sheet. Flat steel is mainly used in the 
manufacture of external coverings for 
household appliances, motor vehicles 
and ships.

Frequency rate of lost time injuries: 
designates all lost time injuries greater 
than one day per million hours worked.

Hot-dip galvanising: Hot-dip galvanising 
is a technique used to coat a piece of 
steel with zinc or a zinc-based alloy, by 
soaking it in a bath of zinc or a zinc-based 
alloy. The coating makes the product 
more corrosion-resistant.

Long steel: This term refers to any steel 
that has a relatively small cross-section 
and a relatively large length. Examples 
are railway tracks, I-beams, concrete 
reinforcing bars and sheet piles. Long 
steel is mainly used in construction.

Reinforcing bar: This is a steel 
reinforcement bar for concrete.

Rolling mill: A rolling mill is a 
manufacturing facility designed to 
reduce the thickness of a material 
while giving it a very specific section 
(see also long steel and flat steel). This 
deformation is obtained by continuous 
compression during the transition 
between two rollers rotating in 
opposite directions.

Sections: A profiled (sectioned) 
material is one that has been given a 
profile, or specific form.

Sheet pile: This refers to a profiled pile 
designed to be beaten into the ground 
or into sediment which connects to 
neighbouring piles through lateral veins 
called locks (in German) or claws (in 
French). Sheet piles are mainly used for 
retaining walls, quay walls, cofferdams 
or waterproof screens.

Wire drawing mill: This term refers to a 
plant specialising in wire drawing, that 
is to say a reduction in the section of a 
metal wire via mechanical traction, by 
passing it through the holes of a die.

Glossary
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ArcelorMittal has set up national as well as local grievance mechanisms for handling 
complaints from external stakeholders.

Any complaints should be made:

• by telephone to (+ 352) 4792 1

• by post to the following address:
ArcelorMittal
Country Management
24-26, boulevard d’Avranches
L – 1160 Luxembourg

• by e-mail to contact.luxembourg@arcelormittal.com

ArcelorMittal Belval & Differdange:

• Belval site by telephone on (+352) 8002 2014

• Differdange site by telephone on (+352) 8002 4282

ArcelorMittal Rodange & Schifflange by telephone on (+352) 5019 2300

Grievance mechanism submission 
contact for our external stakeholders

ArcelorMittal Belval, continuous casting
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GRI index

General standard disclosures Reference  2014 2013 Status

Strategy and analysis

G4-1 Declaration from the top decision-maker in the organisation Message from the Management, p. 6 Met

Organisation Profile

G4-3 Name of organisation Overview of the group, p. 8 Met

G4-4 Primary brands, products and services Overview of the group, p. 8 Met

G4-5 Location of the organization’s headquarters Overview of the group, p. 8 Met

G4-6 Number of countries where the organization operates and names of countries where 
the organization has significant operations Overview of the group, p. 8 Met

G4-7 Nature of ownership and legal form ArcelorMittal Group report Met

G4-8 Markets served ArcelorMittal Group report Met

G4-9 Scale of the organization ArcelorMittal Group report Met

G4-10 Total number of employees Our performance in 2014, p. 15 and outcome 10, p. 47 Met

G4-11 Percentage of total employees covered by collective bargaining agreements Indicated here: 80.22% 80.30% Met

G4-12 Organization’s supply chain Outcome 7, p. 38 On 
progress

G4-13 Significant changes during the reporting period regarding the organization’s size, 
structure, ownership, or its supply chain Overview of the group, p.8 Met

G4-14 Precautionary approach or principle ArcelorMittal Group report Met

G4-15 Externally developed economic, environmental and social charters, principles, or 
other initiatives to which the organization subscribes or which it endorses Overview of the group, p. 8 On 

progress

G4-16 List memberships of associations Indicated here:
UEL, Fedil, Chamber of 
Commerce Luxembourg, IMS, 
INDR, IBCL, AHK Debelux, 
PLBC

Met

Identified Material Aspects and Boundaries

G4-17 Entities included in the organization’s consolidated financial statements or 
equivalent documents ArcelorMittal Group report and Overview of the group, p. 8 Met

G4-18 Process for defining the report content and the Aspect Boundaries 
Implementation of the Reporting Principles for Defining Report Content Strenghtening our sustainable development strategy, p. 4 Met

G4-19 Material aspects identified in the process for defining report content Strenghtening our sustainable development strategy, p. 4 
and Our challenges for sustainable development, p. 11

Met

G4-20 Aspect Boundary within the organization for each material aspects Strenghtening our sustainable development strategy, p. 4 
and Our challenges for sustainable development, p. 11

On 
progress

G4-21 Aspect Boundary outside the organization for each material aspects ArcelorMittal Group report Met

G4-22 Restatements of information provided in previous reports No restatement achieved Met

G4-23 Significant changes from previous reporting periods in the Scope and Aspect 
Boundaries. Overview of the group, p. 8 Met

In order to ensure transparent governance towards our stakeholders in terms of performance and responsibility, our 
reporting is based on the international reference: GRI (Global Reporting Initiative) standards level G4, and partially 
responds to the general information, as well as certain specific information elements.

For a comprehensive overview of the information declared and reported by our company, please refer to the 2014 
Sustainable development Report - ArcelorMittal in Luxembourg, and the group documents ArcelorMittal Sustainability 
report 2014 and Online supplements.*

This index including the GRI criteria is also published on http://luxembourg.arcelormittal.com/Corporate-Responsibility/

G4-32

* available on http://corporate.arcelormittal.com/sustainability
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Specific Standard Disclosures

Material 
Aspects DMA (Disclosures on Management Approach) and indicators Reference  2014 2013 Status

Economic

Procurement 
practices

G4-DMA Disclosures on Management Approach Outcome 7, p. 38 On 
progress

G4-EC9 Proportion of spending on local suppliers at significant locations of 
operation Outcome 10, p. 46 Met

Environmental

Materials
G4-DMA Disclosures on Management Approach Outcome 5, p. 33 On 

progress

G4-EN2 Percentage of materials used that are recycled input materials Indicated here: 88% 87.93% Met

Energy
G4-DMA Disclosures on Management Approach Outcome 6, p35 On 

progress

G4-EN3 Energy consumption within the organization Indicated here: 9.1 (GJ/tCS) 9.6 (GJ/tCS) On 
progress

Water
G4-DMA Disclosures on Management Approach Outcome 5, p. 33 On 

progress

G4-EN8 Total water withdrawal by source Indicated here: 0.63 (m³/t) 0.45 (m³/t) On 
progress

Emissions

G4-DMA Disclosures on Management Approach Outcome 5, p. 33 On 
progress

G4-EN21 NOx, SOx, and other significant air emissions Our performance in 2014, p.15 et 
Outcome 5, p. 33

On 
progress

Supplier
Environmental
Assessment

G4-DMA Disclosures on Management Approach Outcome 7, p. 38 On 
progress

G4-EN33 Significant actual and potential negative environmental impacts in the 
supply chain and actions taken Outcome 7, p. 38 On 

progress

General standard disclosures Reference  2014 2013 Status

Stakeholder Engagement

G4-24 List of stakeholder groups engaged by the organization Our challenges for sustainable development, p. 11 and Our 
stakeholders’ expectations, p 12

Met

G4-25 Basis for identification and selection of stakeholders with whom to engage Our challenges for sustainable development, p. 11 and Our 
stakeholders’ expectations, p 12

Met

G4-26 Organization’s approach to stakeholder engagement Our challenges for sustainable development, p. 11 and Our 
stakeholders’ expectations, p 12

On 
progress

G4-27 Key topics and concerns that have been raised through stakeholder engagement, 
and how the organization has responded to those key topics

Our challenges for sustainable development, p. 11 and Our 
stakeholders’ expectations, p 12

On 
progress

Report profile

G4-28 Reporting period Message from the management, p.6 Met

G4-29 Date of most recent previous report Strenghtening our sustainable development strategy, p. 4 Met

G4-30 Reporting cycle About this report, p. 3 Met

G4-31 Contact point for questions regarding the report Last page Met

G4-32 In accordance’ option and GRI Content Index for the chosen option GRI Index, p. 53 Met

G4-33 External assurance Not met

Governance

G4-34 Governance structure of the organization ArcelorMittal Group report Met

Ethics

G4-56 Organization’s values, principles, standards and norms of behavior such as codes of 
conduct and codes of ethics

Overview of the group, p. 8 and Ensure transparent 
governance, p. 48

Met
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Specific standard disclosures Reference  2014 2013 Status

Social

Sub-category: labour practices and decent work

Employment

G4-DMA Disclosures on Management Approach Outcome 1, p. 21 On 
progress

G4-LA3 Return to work and retention rates after parental leave, by gender Indicated here:

33 people took 
parental leave:
- 12 men, 21 women
- 20 full-time 

equivalents (7M, 
13F) and 13 
part-time (5M, 8F) 
3 left the company 
afterwards:

- Two women, one 
immediately after a 
part-time job and 
the second 99 days 
after a part-time job

- One man, 28 days 
after a part-time job

41 people took 
parental leave:
- 7 men, 34 women
- 23 full-time 

equivalents (2M, 
21W) and 18 part-
time (5M, 13W) 
4 women resigned 
after full-time 
parental leave: 

- Three immediately 
after their leave, and 
one 126 days after 
returning

On 
progress

Occupational 
Health and 
Safety

G4-DMA Disclosures on Management Approach Outcome 1, p. 16 On 
progress

G4-LA6 Type of injury and rates of injury, occupational diseases, lost days, and 
absenteeism, and total number of work-related fatalities, by region and by gender

Our performance in 2014, p. 14 et 
Outcome 1, p. 16-19

On 
progress

Sub-category: Human Rights

Investment

G4-DMA Disclosures on Management Approach Ensure transparent governance, p. 48 and 
ArcelorMittal Group report

On 
progress

G4-HR2 Total hours of employee training on human rights policies or procedures 
concerning aspects of human rights that are relevant to operations, including the 
percentage of employees trained

Our performance in 2014, p. 14 et Ensure 
transparent governance, p. 50

Met

Sub-category: Company

Anti-corruption

G4-DMA Disclosures on Management Approach Ensure transparent governance, p. 48 On 
progress

G4-SO4 Communication and training on anti-corruption policies and procedures Our performance in 2014, p. 14 et Ensure 
transparent governance, p. 48

On 
progress

ArcelorMittal Bissen: steel fibres to reinforce concrete
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